Tech Tip Tuesday— July 7, 2015

by David Hirsch
Expand Summary Section On Open

When you open a trip in Livery Coach, there are two sections...the main section where you can click on
the buttons to drill down into detail or make changes, and the Summary section, which gives you a
summary of the reservation (useful for reading back to the customer).
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When you open a trip, if the summary section isn’t already visible, clicking on the summary button will
expand the view and show you the summary.



-

TqEDetaiI - 225259 - Long Car Limousine 1285 5

Hik\h, David fa)]

[©][Tue. o%0715 10:00 [eg8[sedan (Unassigned)
-DFFIEE\\ 1@ [David Hirsch
-Fhlladelphla In |rpurt .Unasmgned

%cash \ _Iln House

§
[ VIP [ Mo Farm-Out hauffeur Acknowledge
Pickup Time ..

[~ Mo FlightTime Change

Dizpatch
Mote:
Save | Esit | AgentNote | Availabilty | A
[ 225259 | 0542042015 03:54 PM DCH
Last Update

k. rair

But what if you want the summary screen to always be visible when you open a trip? This is easy.

Simply navigate to Options, Default Display.
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At the bottom of the Default Display tab, there is a box that can be checked labeled “Expand Summary
Section On Open”.
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Once checked, when you open a trip, the Summary section will automatically open whenever you open
a trip. Saves a step, and a second or two for each reservation.



